LETTER FROM

THE OWNER...

Looking forward to 2023...

At our company, we strive to maintain our spot as leaders of the industry by constantly innovating and
providing for the clients who make our business successful. These have been core tenets of ours since

| founded this business 20 years ago and are core reasons we decided to create this newsletter. As our
organization continues to grow at a rapid pace, we want to ensure you feel connected to our business
through active communication, empower you with information and resources that may not have previously

been front and center, and provide you a platform to celebrate our successes with us.

2022 has been an incredibly exciting year for our company as many of you know. We are celebrating our
20th anniversary, brought on new clients that are helping us raise our game, and hired dedicated and
hard-working team members to focus on creating the best environment to support an expanding network of
partners. This growth is thrilling, and we are adjusting our business to enhance the services we provide -
guaranteeing our clients stay top of mind throughout the process. Our industry-leading customer service is

what has propelled us over the last 20 years, and it is what we will leverage as we enter our next 20.

As the new year approaches, our business is laser-focused on making sure that our operations are scaling
at the same pace as our customer base. We understand we are nothing without you, our valued clients,
and are committed to ensuring you are provided exceptional service regardless of our size. In its essence,
that is our foundational goal for 2023 - creating strong

processes and systems that guarantee consistent

operations amidst this period of growth.

The next year will surely be filled with opportunities
and challenges, but what will always be top of mind is
supporting our clients to the utmost degree. We look
forward to what 2023 has in store for us and keeping
you all up to date through this newsletter. Have a

wonderful new year!
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